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Trbovlje, 10.2.2023

QUALITY POLICY
DEWESoft is a company offering the global market comprehensive testing and measurement solutions in the field of automotive, aerospace, 
and defense industry as well as transport, energy, civil engineering, and industrial measurements.

The company offers products with the most up-to-date technology, enabling the user to take accurate measurements, save time, and, 
consequently, financial resources necessary to take each measurement. The products are distinguished by their technical excellence, user 
friendliness, and production quality.

We dedicate ourselves to the following principles:

•	 The management committed itself to act in accordance with the international standards ISO 9001:2015, ISO 14001:1025, AQAP and ISO 
17025:2017

•	 Ensuring high professional competence and skill of the employees 
•	 Each employee cultivates responsibility and responsiveness, communicates with customers suitably and fairly
•	 Documented data and results have an ensured traceability; reference equipment has an ensured metrological traceability leading to the SI 

unit system.
•	 Mastering corrective measures in order to reduce the number of nonconformities  to a minimum (immediate response) while prioritizing 

solving the problems causing inconsistencies at their source.
•	 Committing to a responsible treatment of the environment, including preventing pollution (separate waste collection, complying with 

LCA in the processes of purchase and development of products and services).
•	 Environmental awareness of the employees.
•	 Reducing energy consumption and, consequently, greenhouse gas emissions.
•	 Acting in accordance with legislation requirements and abiding by all the relevant standards.
•	 Efficiently organizing the laboratory and choosing testing methods to be suitably validated in order to ensure accuracy and reliability of 

the results.

With a systematic method of defining responsibilities and authorizations intended to accelerate teamwork, the company aims for continuous 
improvement of the quality management system, environmental treatment and its effect, and efficiency of the laboratory organization.

In addition to the satisfaction of customers, the company dedicates special care to the well-being of its employees and socially responsible 
behavior. It also strives for a good relationship with business partners and other interested groups regarding environmental protection.
Company policy is public.  
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*Quality policy is public.

Tilen Sotler, CEO


